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Help with Electricity Costs
We have been gathering information on help available to Juneau residents. We have listed some of the assistance available below and will provide more information as we get it.
Juneau Unplugged – Temporary Avalanche-Related Electric Bill Payment Assistance
The United Way of Southeast Alaska and Catholic Community Services, through a grant from the City and Borough of Juneau, have established Juneau Unplugged, a program to provide temporary avalanche-related electric bill payment assistance. This program will be available to households within the income eligibility guidelines listed in the table below and will cover a percentage of the increase in electricity costs based on income levels.
	Household Size
	Level 1

70% of Increase

Gross Annual Income
	Level 2

50% of Increase

Gross Annual Income
	Level 3

30% of Increase

Gross Annual Income

	1
	$26,000
	$32,500
	$39,000

	2
	$35,000
	$43,750
	$52,500

	3
	$44,000
	$55,000
	$66,000

	4
	$53,000
	$66,250
	$79,500

	5
	$62,000
	$77,500
	$93,000

	6
	$71,000
	$88,750
	$106,500

	7
	$80,000
	$100,000
	$120,000

	8
	$89,000
	$111,250
	$133,500


Juneau Unplugged has been working with various agencies throughout the community and if you participate in a financial assistance program such as Public Assistance or AHFC housing, you should receive a letter verifying income eligibility. 


For an application and further explanation of eligibility guidelines, click here.
Tlingit & Haida Heating Assistance
The Tlingit-Haida Regional Housing Authority (THRHA) also administers a program for energy assistance through LIHEAP. Income eligibility is listed in the table below.

	Household Size
	Gross Income

	1
	$19,500

	2
	$26,250 

	3
	$33,000 

	4
	$39,750 

	5
	$46,500 

	6
	$53,250 

	7
	$60,000 

	8
	$66,750 


The application period ends May 30, 2008 and the application is available here. It may be mailed to PO Box 32237, Juneau, AK 99803 or dropped off in person at 5446 Jenkins Drive. 

For more information on the THRHA Energy Assistance Program, call 780-6868.

Heating Assistance Program (HAP)

Heating assistance is available through the Division of Public Assistance. This is available through the federal Low-Income Heating Energy Assistance Program (LIHEAP). While this year’s application period has ended, they will begin accepting applications again in the fall. Maximum income for eligibility is listed in the table below.

	Household
Size
	Gross
Income

	1
	$19,500

	2
	$26,250 

	3
	$33,000 

	4
	$39,750 

	5
	$46,500 

	6
	$53,250 

	7
	$60,000 

	8
	$66,750 


For more information on the program, visit the HAP website at http://health.hss.state.ak.us/dpa/programs/hap/.

More Heating Assistance on the Way
The legislature recently passed House Bill 152, which provided a substantial amount of money for a state-funded heating assistance program. This program will be available in the fall and provide assistance to families who make between 150 percent and 225 percent of the Federal Poverty Level for Alaska, listed in the table below.

	Household Size
	Gross Income

	1
	$29,250 

	2
	$39,375 

	3
	$49,500 

	4
	$59,625 

	5
	$69,750 

	6
	$79,875 

	7
	$90,000 

	8
	$100,125 


The program will also be administered by the Division of Public Assistance. When this program is available, it will also include a retroactive payment back to November 2007.

SAGA Energy Conservation Assistance

Southeast Alaska Guidance Association (SAGA) and United Way of Southeast Alaska are joining forces to help Juneau residents with the energy crisis and beyond through the Energy Efficient Lifestyle Solutions (EELS) program.  

SAGA will have a full time AmeriCorps member dedicated to mobilizing members of AmeriCorps, Jesuit Volunteers, Vista, alumni of the national service effort, and any other community volunteers who will receive training in ways to conserve energy. 
At your request, a team of volunteers will come to your home and look around for ways to cut energy usage. They will be doing things like installing Compact Fluorescent light bulbs and weather stripping, teaching you how to turn down your water heater, and making suggestions on things you can do to further cut costs. Appointments will be prioritized by income level and need. 

For an appointment, to volunteer, or questions, contact AnnMarie Ellison at 790-6413 or ellison@servealaska.org. 
Financing Available Through AEL&P

AEL&P has expanded their levelized billing options and repayment periods and will be sending individualized letters to each of their customers explaining their options.

The levelization program has been expanded so all residential and small commercial customers are eligible, not just all-electric customers. Levelized billing is based on past electricity consumption and projected future rates. AEL&P estimates how much a customer will owe throughout the next year and then divides that number by twelve to get the amount the customer will pay each month. After a year, AEL&P will compare the difference between the estimate and the actual cost and either issue a check or a bill to the customer for the difference. 

 AEL&P's deferred payment plan has also been expanded so customers may pay at least one-third of their normal bill each month and stretch the rest out over three to twelve months. 

Home Energy Rebate & Weatherization Programs
AHFC is currently providing two programs to help with reducing energy bills on existing homes. 
The Home Energy Rebate Program is for homeowners who want to make their own energy efficiency improvements on their home. This program has no income requirements. AHFC is currently in the final states of program design for this rebate program and will announce it when it is implemented. 

The Weatherization Program provides free weatherization assistance for qualified households. This program will be expanded with additional funds from the state this year by raising income eligibility guidelines to levels reflected in the table below.
	Household Size
	Gross Income
	Highest Priority

	1
	$39,811
	$23,887

	2
	$52,061
	$31,236

	3
	$64,310
	$38,586

	4
	$76,560
	$45,936

	5
	$88,810
	$53,286

	6
	$101,059
	$60,636

	7
	$103,356
	$62,014

	8
	$105,653
	$63,392


For more information on these programs, including where to apply, visit the AHFC website on the subject at http://www.ahfc.state.ak.us/energy/weatherization_rebates.cfm. 
Assistance Available for Residents of AHFC Housing
We have been speaking with the Alaska Housing Finance Corporation (AHFC) to make its housing residents will be able to make it through this crisis. AHFC provides housing assistance in three ways and they are working hard to help each group of clients.

· Senior housing at Mountain View – residents will continue to have their utility costs covered by AHFC. 

· Low-income housing at Cedar Park, Geneva Woods and Riverbend – although the lack of a disaster declaration precludes the direct assistance AHFC was hoping to be able to provide to residents and voucher recipients with direct assistance, AHFC will be mailing letters verifying income eligibility for the Juneau Unplugged program.

· Housing vouchers – although the lack of a disaster declaration precludes the direct assistance AHFC was hoping to be able to provide to residents and voucher recipients with direct assistance, AHFC will be mailing letters verifying income eligibility for the Juneau Unplugged program.

AHFC is also making sure that nobody in their housing facilities is evicted because of the energy crisis.
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